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1. Background:

Subscribers registered with CRA are allowed to update the existing details in the available CRA
system. For the purpose of carrying out these changes, Subscriber has to submit a Subscriber
Detail Change Request form (S2 form) to the concerned PAO/DTO. The said form is available at
CRA website wherein the subscriber can download the S2 form.

Link for site is: https://cra.nps-proteantech.in/CRA/

The subscriber is required to go through below mentioned option

Home -- 2Central Government/State Government-- = Forms-- = NPS Account Maintenance-- 2>Form S2:
Subscriber Details Change

NPS Account Maintenance

Form 52 : Subscriber Details Change

Form 57 : Subscriber's Photo and Signature Change

Form S8 : Covering Letter of DDO for Change in Photo and Signature of Subscriber
PAMN & Aadhaar Updation Form

Form IS5 - Inter Sector Shifting

Nodal office can update below mentioned details of subscriber in the CRA system by through login
its User IDs.

e Nomination details

e Bank Details

Flow Matrix for Processing Change Request
(Email ID/Mobile Number/ Address Details /Nomination and Bank Details)

Request Initiation Authorization
PAO/DTO (User 1) PAO/DTO (User 2)
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The subscribers can submit the documents for change request to concerned DDO office. Based
on the availability of option, DDO office may initiate the subscriber details change request in CRA
log in and forward to DTO/PAO office for further verification/authorization. If DDO has no access
for processing any modification, the office needs to send the request the concern DTO/PAO.

It is the responsibility of the office to check veracity of documents as provided by the subscriber
before processing any modification in the system.

Updation of core details in PRAN

e For updation in core details i.e. Name/DoB/ DoJ and DoR, the same can be updated by
Nodal office only through its login. For the same, a separate SOP is available namely
“8. SOP Subscriber Details Update Version 1.4". The offices are requested to refer the same
for updation of core details.



https://www.npscra.proteantech.in/download/government-sector/central-government/Standard-Operarting-Procedures-for-Nodal-Offices/nodal-offices/8.%20SOP%20Subscriber%20Details%20Update%20Version%201.4.pdf
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2. Subscriber based Journey:

Subscribers registered under NPS also have an option to initiate the request for updation of their
personal details such as bank account and nominee details in CRA System using the I-PIN provided
to them by CRA. Alternatively, the subscriber can provide the request to nodal office and nodal
office would initiate the request on behalf of its subscribers based on documents received.

The steps for modification of these details thorough subscriber end are mentioned below.

(Please note for updation of address/contact details/ mobile, these details can get updated
through self authorisation based on OTP/e-sign and in case of bank /nominee details, the
modification request is required to be verified and authorised by nodal office as mentioned in

SOP).

> Steps for Updation of Nominee details of subscriber

@)

Login into CRA using user id & password

Under Manage my Account, Click on Update my Profile, Click on update nomination

Click on update nominee details.

Update the nominee details, click on submit.

On submission, OTP will be sent to registered mobile no. on submission of OTP ack id will
generated & same need to be Verify/ Authorize by nodal office.

> Steps for updation of Bank details of subscriber

Login into CRA using user id & password

Under Manage my Account, Click on Update my Profile,

Click on update Bank details - Tier 1/ Tier 2

Select Type of Transaction - Modify Bank Details

The existing bank details will be shown to the subscriber. Also, the subscriber is requested
to enter new bank details.

The Govt. subscriber need to tick on the following declaration

“I hereby declare that my NPS Bank account is my salary bank account and at least one salary
has been credited”

The subscriber is required to do penny drop for updated bank account.

On successful penny drop, Ack id will get generated and the same need to be verify/
authorize by nodal office.
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3. Process to Update Subscriber Bank Details-:

4.1 Request initiation by PAO/DTO office Nodal Office User 1 (Maker)

1. Log in to https://cra.nps-proteantech.in/CRA Enter PAO office user Id and password. Click
on “Submit” (Refer figure 1)

Figure 1

National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email NPE Lups
PRAN

Password
Enter Caplcha 0 (7 \Wak=

L1 understand that

UPS Passbook

My Withdrawal Utility . My User ID/PRAN & Password is confidential & not fo be disclosed.
= Password should be complex and not commonly used text or
number.
« Ineed to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account IFIN for eHPS HelpAinstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance ® 1PN Onigital Certificate
User 1D

Password

Enter Capicha 3 3 + '3 =

Know Your Pension (NPP)

D1 understand that,
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & not to be
ASP disclosed

= Password should be complex and not commonly used fexd or
number.

2. Click on option “Subscriber Maintenance”--> "Bank Details Change” (Refer figure 2)

Figure 2

Subscriber Registration~ Subscriber Maintena MNodal Office Management» Views- ERM Transactions~ Exit Management, Grievances Management. ified Pension Scheme~ Reports~ User Management

Shifting Request
FATCA Cerlification
i Welcome to Cenfral Recordkeeping Agency

Photo Signature Upload =
Bank Details Change Initiate w list of Exit Claim 1Ds awaiting any action
Nominee Defails Update Authorise
Update - Name_DOB_DOR_DOJ i time of Exit. To view annuity quotes, please click here View Annuity Quotes
Update - Other Detalls » ) T -

here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
S er Maintenance - File Based p
Reprint of PRAN Gard submission of FATCA Self-Certification in Subscribers login may be disseminated 1o your Subscribers. For details, Click here
Scheme Praferance Change Click here for PFRDA Advisory on streamlining of handling of Exit cases
Ainnual Freezing File Lpload NPS Operalions Guide PAG/DTO DDO

Intra POP Subscriber Shift Request
CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

Retived Life ka sahara, NPS hamara

Heme ContactUs System Configuration / Best Viewed Entrust Secured Privacy Policy Grievance Redressal Policy 1
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3. Click on option Initiate>"Update Bank Details”-> "Submit” (Refer figure 3)
Figure 3

€9 NSDL e-G oV :now protean National Pension System (NPS)

Change is growth

er ld: 1001003100 Back to Main Menu

Bank Detail Update

@ Update Bank Details ) Authorize Bank Details ) view Request Status

Permanent Retirement Account Number (PRAN)* 110177047365

Tier Type* Tier 1 -

m [E‘nc{ :

Best viewed in Google Chrome, Mozilla & Intemet Explorer 10+ with a resolufion of 1024 X 763, Privacy Policy

4. Existing bank details registered in CRA can be viewed. (Refer figure 4)

Figure 4

£ NSDL e-Gow - now protean MNational Pension System (NPS)

Change is growth

Id: 1001003100

Bank Detail Update

PRAN: 110177047365

SUBSCRIEER NAME: RAMESHWAR VISHVNATH NILA

Existing Bank Details Of Subscriber

Bank Account No 5634545

Bank Account Type SAVING S

IFSC Code uUTIBO0DODO0S

Bank Name ABCF

Bank Branch KOLKATA BRANMCH

Bank Address 7, SHAKESPEARE SARANIKOLKATA
Bank Pin Code B89998

Bank State West Bengal

Bank Country India

MICR Code FOO211002
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5. Enter New bank details. Click on declaration and “Penny Drop” option. (Refer figure 5 & 6)

It is the responsibility of the office to check veracity of documents as provided by the
subscriber. Further, the office needs to ensure that the bank details to be updated are
salary bank account only for Govt. subscribers.

In case bank detail entered by nodal office already exists in CRA system will prompt an error
“Duplicate Bank Account Number exists in CRA System. Please try Different combination of Bank
Account number and Bank IFSC Code”

Figure 5

Account Type*
Bank Account No*
Confirm Bank Account No*

Bank IFS Code*
Edit Bank Details

Bank Name*
Bank Branch*

Bank Address”

PIN Code*

State /U.T*
Country*

Bank MICR Code

Bank Account Linked to Aadhaar

| hereby declare that given bank account is salary bank account of the employee as per our office records and atieast one salary has been credited*

$ Penny Drop
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Figure 6

Dupdicate Bank Account Mumber exist im CRA System. Please try Different
Combination of Bank Account number and Bank IFSC Code.

6. On successful “Penny Drop” verification through bank, below message will appear. (Refer figure
7)

Figure 7

Bank Account verification is successful.

In case of penny drop request failure below error message will appear. (Refer figure 8)

Figure 8§

Your Bank Account Number verification is successful but there is mismatch
in name between CRA records and Bank records. Please ensure that name
in CRA records and Bank records match.
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7. Please upload scan copy of S2 form duly filled and signed by subscriber and supporting bank
detail proof in system. Click on Submit option. (Refer figure 9)

(Only 'jpeg', 'jpg', 'png' & 'pdf' formats are allowed for document upload with maximum size of 2
MB)

Figure 9

Bank Branch* MUMBAI - GOREGACON (EAST)

Bank Address® GROUND FLOOR | COMNWOOD
HOUSE YASHODHAMGEMNERAL A

FIM Cade* 400083 Q

State / U.T.* Maharashira

Country=*

Bank MICR Code

Bank Account Linked to Aadhaar

1| hereby declare that given bank account is salary bank account of the employee as per our office records and atieast one salary has been credited*

Upload Documment
Proof Name Attach File
81209 -8R
Mo file chosan
Mo file chasen
SUSSCRIBER MODIFICATION FORM= Mo file chosen

et

Onlne Bank Account Verification will be successful only for Penny Drop with name match successful reguests.

Cnly jreg’. g Prg’ & pdf formats ane allowed for document upload with mesdmum size of 2 MB_

8. Verify new updated details and click on “Confirm” (Refer figure 10)

Figure 10

ER NSDL. - Graow i now Pprotean Mational Pension System (M

Cinammgme f3 oot

Back to Mai

Bank Detail Update

PRAN: 410177047365

SUBSCRIBER NAME: RAMESHWSEOWFSEVISEIFE NHRED

Confinm Bank Details

Bank Account Mo S010052AXHIZ2

Bank Account Type SAVING S

IFS5C Cods HDFCO0D0212

Bank Mame HDFC BANK

Bank Eranch MUMEBAI - GOREGADN (EAST)
GROUND FLOOR , CONWOOD

Bank Address HOU SE YA SHODHAMGENERAL A K. VAIDYA
MARG, MU MEBAIMAHARA SHTRAIMIDES

Bank Pin Code 400053

Bank State Maharashira

Bank Country India

MICR Code 400240037

I hereby declare that given bank account is salary bank account of the employes as per our office records and ateast one salary has been credited®

s
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9. On successful initiation of request, the subscriber will receive SMS on registered mobile number
and email ID. (Refer figure 11)

Figure 11

€3 NSDL e-GovV - o Oprotean

Change /s growth

National Pension System (NPS)

Bachk to Main Men

Bank Detail Update
® Updatz Bank Details Authonze Bank Details ‘\iew Reguest Status

Update Bank Details Initiation - Complete

PRAN MM TTOLTIES

Acknowledgement No 80512202418051631
Subsecriber Name RAME SHWAR VISHVMATH NILA

Captured Date 05-12-2024 16:07:46

10. To check the status of request, click on option Transaction>"View Request Status”-> Submit.
(Refer figure 12)

Figure 12

Bank Detail Update

Acknowlsdgement Number
PRAN

Ther Type

status

From Date-

To Date~

=

E0S12202412051691 O5-12-2024 | 110177047365 Modified LU= Lo =

A00 10021 FPending FRce Authorizer

Mots e
From Date and To Date will be the request capture date of Bank Details Change

Enter any one sesrch criteria, Emher Acko viedgment Number or PRAN or from Date and to Date
The difference between the From and To Date cannct be greater than 15 days

Please note the office is required to click on the declaration confirming that the given bank
account is salary bank account of the employee as per office record.
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4.2 Request Authorization by PAO/DTO office Nodal Office User 2 (Checker/Authorizer)

11. Nodal office will log in to CRA (https:/cra.nps-proteantech.in/CRA) with user ID 2
(Checker/Authorizer) (Refer figure 13)
Figure 13

National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email - NPS ups
PRAN

Password

UPS Passbook Enter Gaptcha 0 (7 \Phit)=

L)1 understand that

My Withdrawal Utility - My User IDIPRAN & Password is confidential & not 1o be disclosed.
+ Password should be complex and not commonly used fext or
number
- Inced to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account 1PIN for eHPS HelpAnstructions for Login

Nodal Offices / Other Intermediaries

) ® o
FATCA Compliance @ 1PN DDigital Cerfificate
User 1D

Password

Enter Capicha 3 3 + '3 =

Know Your Pension (NPP)

(1 understang that,
Subscriber Consent to share contact details wilh + My User IDIPRAN & Password is confidential & not fo be
ASP disclosed.

= Password should be complex and not commonly used fexd or
number

12. Click on option Subscriber Maintenance--> “Bank Details Change”> Authorize (Refer figure
14)

Figure 14

Subscriber Registration+ Subscriber Maintenance.. Nodal Office Management~ Views~ ERM Transactions- Exit Management~ Grievances Management+ Unified Pension Scheme~ Reports+ User Management~
or Il to |
Tier-Il Details Update
Shifting Request
FATCA Cerlification
Welcome fo Central Recordkeeping Agency
Photo Signature Upload
Bank Details Change 4 Initiate w list of Exit Claim 1Ds awaiting any action
Nomines Detalls Up Authorise
Upcets 1 ~ = time of Exit. To view annuity quotes, please click here View Annuity Quotes
Update - Name_| OR_ Status
Update - Othel ]
. — here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Subsc enance e Based b
Reprint of FRAN Card submission of FATCA Seff-Certification in Subscribers login may be disseminated to your Subscribers. For detalls, Click here
Scheme Preference Change Click here for PFRDA Advisory on streamlining of handling of Exit cases
Annual Freezing File Upload NPS Operations Guide PAQ/DTO DDO

Intra POP Subscrbe
CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

Retired Life ka sahara, NPS hamara

Home ContactUs System Configuration / Best Viewed Entrust Secured Privacy Policy Grievance Redressal Policy

13. Enter PRAN/Acknowledgement details-> Submit (Refer figure 15)
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Figure 15

£ NSDL e-Gov i now protean National Pension System (NPS)

Change is growth

Back to Main Memn

Bank Detail Update
~} Update Bank Details @) Authorize Bank Details O View Request Status

Authorize Bank Details

Acknowledgement Number
PRAN 1101770472856

—SELECT—

gmm

Mote

From Date and To Date will be the regquest capture date of Bank Details Change.

Enter any one search criteria, Either Acknowledgment Mumber or PRAN or fromn Date and to Date
The difference between the Fromn and To Date cannot be greater thanm 15 days

14. Click on Hyperlink “Acknowledgement Number” to check and verify the details. (Refer figure
16)

Figure 16

£ NSDL e-Gow - o~ Opr‘otean National Pension System (NPS)
Change is growth

er ld: 1001002101 Back to Main Men

Bank Detail Update
» Update Bank Details @ Authorize Bank Detais 2 Wiew Reguest Status

Authorize Bank Details

Acknowledgement Number
PRAN 110177047365

—SELECT—

gmm
Acknowledgement Request R Tier Type of Maker Enity Last Action Taken
Number Date Type Transaction [1:3

INTITIATED BY

E0512202418051691 05-12-2024 | 110177047365 Modified 10010021 Pending NODAL

Approve/Reject

15. Details of pending request will be visible along with status. Click on Hyperlink “Click Here to
Check Bank Details” (Refer figure 17)
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Figure 17

Reguest Raize

PRAMN
Tiar Type

Subsacribes Mame

Maksr Entity 10

Makar Usar D
achnowiadgemeant Huminsr
Aok Seneratad Dabe
Current Status

Penny Drop Status

Raquesat By

110177047 265
T

RAME SHWAR
WVISHVMATH MILA

1000031

1001003900
E0S12Z202412051691
05-12-2024
INTITIATED EY NODAL
Penny Drop Success

Lewel 2 Emtity

Click Here to Check Bank Details

Ho=dal Imidaior

m-ﬁ-— Action Taken | Remarks

RECHIEST

1001 031 RAISED

1001003100 05-12-2024

16. Office can view and download the supporting documents uploaded while initiating maker
request.
To authorize/reject the request close existing preview. (Refer figure 18)

It is the responsibility of the office to check veracity of documents as provided by the
subscriber.
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Figure 18
Meww Banlk Details o WWpdaite

Eank Ac-coumnt Mo SO0 SdA i aa a7

Eank A cooumt Types SAWTMIE S

IF 8:.C Coda HIDFCOOMeD21 2

Bank Mames HIHFC EAME

Eank Brancn MUMEA] - SOREGACOM (EAST)
GROUND FILOOR | OO

HOUSE. YA SHODHAMGEMERAL A K.

WY
MERG, MILAE SIS HA A SHTRASADDD0E S

Bank Addreas

Eank Pin Code LSS
Bank Stats Maharashtra
Eank Coumiry Imdia
MINCR Caode A ZA0OET
I hereby declars thiat given bank
acocount is salary bank accownt of the
ODaclaraticn By Hodal WwariTler employase as per our office necords

and atleast one salary has bean
credifbe-d

Uplosded Do urments™

Dhossmrload Attachead File

-

—

o,

17. To approve /reject the request, select click on hyperlink under tab “Action” (Refer figure 19)

Figure 19

EW NSDL. -GG owr oo Protearn Mational Pension System (NP

Change /s mrowsh

Back to Maln

Authorize Bank Details

Acknowssdgemeant MumDer

PRAH

e e e
e ransacion

05-12-2024 | HOITTR4TIES Modified A 00E 1 Pending '“T'T”"TED B ApproveAeject




@protean

‘ Classification: Public Version No: 1.4 27-04-2026 ‘ Page: 17 of 28 ‘

18. Remarks can be entered into while authorization of request if any. Click on “Approve” (Refer
figure 20 & 21)

Figure 20

Bank Detail Update

Bchaowsdpemart Rurkss: SIE1250241506 166 HER TR TY
WAR-  HI01TTO4TIEE TURSUMIEEH RAVE:  FANEESREE R

Bunk Account Ho o i F T
Eank Account lyps EAVINGE
5T Codw HOFCO000E2
Bk Murms HOFC BANK
Eunk Brsnch MUMEA| - BOREQADH [EAAT)
GROUND FLOOR , COMWDOD
HOUZE, v& SHDDHAMOENERAL A K. WAIDYA
MARG, MUMEAIMAHEA RS SHTRALDIEE
Emmk I%in Code 0028
Bk Sute Mzharachin
Eunk Courniry Indlx
HICH Cods SN400IT
| hesraityy decdane thed given bank apccunt
I calary bank soocunt of the amployes

A par cur offics reoonds and sissct one
salary hat bean oedisd

L arwtcn Sy Model Yerter

=>m=
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Figure 21

Do you want to Proceed 7

19. On successful authorization below message will be displayed on screen. (Refer figure 22)

Figure 22
Bank Details Change

Request has been successfully Accepted

Acknowledgement Number 80512202418051691
PRAN 11017904365«

RAMESHWAR

Subscriber Name VISHV

Requested Date 05-12-2024 16:05:52
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20. To check the status of request, click on option Transaction>"View Request Status”-> Submit.
(Refer figure 23)

Figure 23

Bank Detail Update

 Update Bank Details O Authorize Bank Details @ View Request Status

View Request Status

Acknowledgement Number

PRAM 110177047365

Tier Type —SELEGT--

Status —~SELECT--

From Date*

To Date*

Acknowledgement Request Ter Type of Maker Entity Pem:lmg

20512202418051691 0512 2024 | 110177047365 Modified 10010031 Authorized by Nodal

Accepted office

Completed
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5. Process to Update Subscriber Nomination Details

5.1 Request initiation by PAO office Nodal Office User 1

1. Log in to https://cra.nps-proteantech.in/CRA Enter PAO office user Id and password. Click on
“Submit” (Refer figure 24)
Figure 24

National Pension System (NPS)

Subscribers
Annual Transaction Statement on Email NPE Qups
PRAN

Password
Enter Caplcha 0 (7 \Wak=

L1 understand that

UPS Passbook

My Withdrawal Utility - My User ID/PRAN & Password is confidential & nat o be disclosed.

- Password should be complex and not commonly used text or
number
« Insed fo keep changing my password regularly

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account IFIN for eHPS HelpAinstructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® 1PN Obigital Cerfificate
User ID

Password

Enter Capicha 3 3 + '3 =

Know Your Pension (NPP)

D1 understand that,
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & not to be
ASP disclosed
+ Password should be complex and not commonly used fext ar
number.

2. Click on option “Subscriber Maintenance” - " Nominee Details Update” - “Initiate”
(Refer figure 25)

Figure 25

Subscriber Registrati il I HNodal Office Management~ Views~ ERM Transactions~ Exit Management» Grievances Management~  Unified Pensi Reports~  User Management

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Mominea Detalls Update 4 Initiate
] ] > of T W I I n
Updat B DORDOJ b ! Very & Authorise time of Exit. To view annuity quotes, please click here View Annuity Quotes
b
e w= +=emn-ATY Contribution in Tier | account by Govt. Sector Subscribers’
Mai ice - File Based »

Reprint of PRAN Card b submission of FATCA Self-Certification in Subscribers ogin may be disseminated to your Subscribers. For defalls, Click here

cé Change 3 Click nere Tor PFRDA AQviSOry on streamiining o1 handling of Exit cases

Annua ng File Upload L4 NPS Operations Guide PAO/DTO DDO
Intra POP Subscriber Shift Reguest -
CRAHelpline for Modal Offices 1800-222-081 (loll-free)

Retived Life ka sahara, NPS hamara

ystem Configuration f Best Viewed Entrust Secured Privacy Policy Orisvance Redressa
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3. Click on option “Update”, enter PRAN of subscriber and click on “Submit” (Refer figure 26)

Figure 26

0 protean goz.m#d National Pension System (NPS)

User Id: 1001001500 Back to Main Men

Add/Update Nominee/Spouse Details

® Update O Dowmload pending List ) Verify/Authorize

Update Nominee/Spouse Details

Permanent Retirement Account Number (PRAN)* 110146000952

m

Best viewed in Google Chrome, Mozilla & Internet Explorer 10+ with a resolution of 1024 X 768 Privacy Policy

4. Select Tier Type (I/Il) for which nominee details are required be updated and click on “Submit”
(Refer figure 27)

Figure 27

0 protean E-me National Pension System (NPS)

User Id: 1001001500 Back to Main Men

Add/Update Nominee/Spouse Details

® Update O Download pending List

Update Nominee/Spouse Details

Permanent Retirement Account Number (PRAN)* 110146000952

Tier Type* Tier I(NPS)

m cance'
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5. Nodal office can Remove existing details and Add new nominee details. (Refer figure 28)

» Maximum up to 3 nominees can be entered.
» Percentage Share for all nominees should not exceed more that 100%.
» In case nominee is “Minor” Guardian details are mandatory.

It is the responsibility of the office to check veracity of documents as provided by the
subscriber.

Figure 28

Update Tier | Nominee Details

Nominee 1

Existing Relationship
Relationship *

| First Name * QWE

| Middle Name POI
Last Name | Surname MNE

| MajorMinor MAJOR
Date of Birth = (DDMMYYYY)
Nominee Age (Years)®

| Percentage Share”
Guardian First Name (in case of a minor)*
Guardian Middle Name {in case of a minor)

Guardian Last Name (in case of a minor)

6. Nodal office is required to Upload supporting Proof i.e. S2 Form signed by subscriber along
with supporting documents. (Refer figure 29)

e Uploaded Attachment/Allowed file types: pdf/xIs/png/doc/xIsx/jpeg/docx/zip/jpg.

e Maximum File Size Limit: 5SMB.

e Only 1 document can be uploaded.
¢ File Name should not have special characters or space.
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Figure 29

Middle Name
. Last Name / Surmname
Major/Minor*
Date of Birth = (oommMYYYY)
| Nominee Age (Years)®
| Percentage Share*
. Guardian First Name (in case of a minor)*
| Guardian Middle Name (in case of a minor)

Guardian Last Name (in case of a minory

Upload Subscriber Modification Form™ Choose File | Form 52 pdf

B =) (=)

7. Updated details entered in CRA system will be highlighted in Red Color text.

Office may verify the details and click on “Submit” option. (Refer figure 30)
Figure 30

Update Tier | Nominee Details

Nominee 1
Change Type Existing Value New Valug
| First Name * SONU QWE
| Middle Name ASHISH POl
| Last Name / Surname AGAL MNB
| Date of Birth 01/01/2008
| Nominee Age (Years)® 14
| Relationship” SPOUSE
| MajorMinor * Minor
| Percentage Share * 100 %

Guardian First Name (in
( RIYA
case of @ minor) *
Guardian Middle Name {in
case of a minor)

Guardian Last Name (in
case of a minor)
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8. Message will be displayed on screen once subscriber details change request are captured
successfully.
Acknowledgment number will be displayed on screen. (Refer figure 31)

Figure 31

Add/Update Nominee/Spouse Details
) Update VrifyfAuthorize

Update Nominee/Spouse Details Initiation - Complete

Initiation is complete, Request is pending for authorization.

PRAN 110146000952
Acknowledgement No 2301672000
Subscriber Name RUDHIRACGBOTH KANT TIWARI

Captured Date 19.04-2026 17:21:00

Download System Generated Form & Uploaded Documents

9. Status of request can be checked under option:

View---> Request Status -View—> Transaction Type-> Enter PRAN/ Acknowledgment number
(Refer figure 32)
Figure 32

Lipdate Momines Details Vienty [ Authonoe Hominee Details ® View Reguest Stabus

View Regquest Status

AR MOl IE et Number
PRAN

Tier Type

From Dabe

To Date

Request s st Reason
Haghorizstion Authorioed Frr
Db (15 Fiepescitican

Dioveribod
Drogu

02-
100131000 INITIATED
2301655401 110004827 M6 Jun- Tiex |
N o BY NODAL
2025
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5.2 Request Authorization by PAO/DTO office Nodal Office User 2 (Checker/Authorizer)

10. Nodal office will log in to CRA (https://cra.nps-proteantech.in/CRA) with user ID 2
(Checker/Authorizer) (Refer figure 33)
Figure 33

O protean gaz..mﬂd National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email U'nPS Jups
PRAN

Password

UPS Passbook Enter Caplcha 0 7\ Xt )=

L)1 understand that

My Withdrawal Utility - My User IDIPRAN & Password is confidential & not 1o be disclosed.
« Password should be complex and not commonly used text or
number.
- Ineed o keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account IPIN for eNPS Help/instructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® 1PN OIDigital Cerlificate
UserID

Password

Enter Captcha 3 3 + '3 =

Know Your Pension (NPP)

(1 understand that,
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & not fo be
ASP disclosed.

« Password should be complex and not commonly used fext or
number

11. Click on option “Subscriber Maintenance” - ” Nominee Details Update” - Verify/Authorize
(Refer figure 34)

Figure 34

Subscriber Registrati 5 il I Nodal Office Management» Views- ERM Transactions- Exit Management» Grievances Management  Unified Pension Scheme~ Reportsw User Management

FATCA Certification
Welcome to Central Recordkeeping Agency
Phaoto Signature Upload
Bank Details Change » Click here to view list of Exit Claim IDs awarting any action
MNominea Detalls Update 4 Initiate
» | Varly & Authorkze - fime of Exit. To view annuity quotes, please click here View Annuity Quotes
b Sta
= +=.mn-dry Contribution in Tier | account by Govt. Sector Subscribers®
submission of FATCA Seif-Certification in Subscribers login may be disseminated to your Subscribers. For detalls, Click here
Click here for PFRDA Advisory on streamiining of handling of Exit cases

NPS Operations Guide PAC/DTO DDO
Intra POP Subscriber Shift Requast X
CRAHelpline for Modal Ofices 1800-222-081 (toll-free)

retirved Life ka sahara, NPS hamara

ystem Configuration / Best Viewed Entrus cured Privacy Policy Grievance Redressal Policy
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12. Click on “Verify/Authorize Nominee Details” to view the details of pending requests. The
checker can enter either Ack id/ PRAN or provide date range to check the pending requests.

Click on hyperlink Acknowledgement Number. (Refer Figure 35)
Figure 35

Nomination/Spouse Details
Update

Verify Nominee/Spouse Details

Acknowledgement Number

PRAN 110146000952
Tier Type Tier

From Date

To Date

Request DoDo Reason
Sr.| Acknowledgement; s .I . Tier - Verification P Download | Last Action -
PRAN Initiation Status Verification) for Action
No, Number Type by DDO . . | Documents Taken
Date Date Rejection

INITIATED INITIATED Approve/

1 230167200 110146000952 | 19-04.2026 | Tier| - - -
2672000 BY NODAL [ BY NODAL Reject

13. New updated Details are highlighted in Red Color text. (Refer figure 36)

Figure 36

New Tier | Nominee Details of Subscriber

Nominee 1
Change Type Existing Value New Value
First Name * SONU QWE
Middle Nama ASHISH POl
Last Name | Surname AGAL MNB
Date of Birth 0110172008
Nomines Age [Years)® 14
Relationship” SPOUSE
MajorMinor * Minar

Percentage Share * 100 %

Guardian First Name (in

RIYA
case of a minor) *

Guardian Middie Name (in
case of a minor)

Guardian Last Name (in
case of a minor)
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14. The checker may Accept/Reject the request after verifying the details entered by the maker
and also the supporting documents as uploaded. (Refer figure 37). In case of rejection, the
checker needs to mention the reason for rejection.

Figure 37

Percentage Share *

Guardian First Name (in
case of a minor) *

RIYA

Guardian Middle Name (in
case of a minor)

Guardian Last Nam (in
case of a minor)

Last Action Details

Action By - Download
) Action By - Name Action Type Action Date Remarks e

Admin Section,
INITIATED BY
1001001500 CDA (R&D), 19.04-2026 .!.

Hyderabad NODAL

® Accept 0 Reject

-

Do you want to Proceed ?

It is the responsibility of the office to check veracity of documents as provided by the
subscriber
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15. Message will be displayed on screen once subscriber details change request are
authorized/rejected. (Refer figure 38)

Figure 38

Nominee Details Change

Request has been successfully authorized.

Acknowledgement Number 2301672000
| PRAN 110146000952

RUDHIRACGBOTH KANT
TIWARI

Subscriber Name

Verification/Authorization

Dote 19.04.2026 17:25:38

16. Status of request can be checked under option “Subscriber Nominee Details Update”-> View
Request Status. (Refer figure 39)

Figure 39

Verify Nominee Details

Updabe MNomimnes Delails: ety [ Ahonine Momines Delails W Vieswy Foedpiesl S1abus

View Reguest Status

Acknowledpement Nurmibssr

PRAN

DOy Reuei Forquest

—- -n""l'lrrhl:lhun b Authonzaton I.I.ﬂh-(!rl:ed
by OS¢ Proceased N
Date- Dt

Stahues

0z,

1 PR 110000331650 — 001 1 00 Tiarl Authorieed 02-Jumn 001 31 00

2025 o by Nodal 2025 1
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